
Equal Opportunities
All children and young people have an equal
right to use our project and an equal right to

respect.
 
 

Confidentiality 
We believe you have a right to privacy so we

offer a confidential service. 
Everything you tell us can remain confidential.

This means we won’t talk about any details
you tell us to anyone outside of No Limits

unless there is a serious risk of harm to you or
another person.

 
 

How are we doing?
We want to hear what you think about our

service to help us offer the best service
possible. Please let us know what we are

doing well and how we could improve. You
can do this by talking to a worker, visiting our

website or completing a form.

Drop in to our Advice Centre to speak to
one of our friendly youth workers face to

face...
 
 
 

  
………………………………………………….

At your school or college: 
Come and see us at one of our Health and

Wellbeing drop-ins at your school or college. 
………………………………………………….

No Limits Advice and Support Line
For 11-26 year olds living in Southampton

and West Hampshire who are struggling with
their mental health.

Call 023 8022 4224 during our opening hours
………………………………………………....

023 8022 4224

enquiries@nolimitshelp.org.uk

www.nolimitshelp.org.uk www.nolimitshelp.org.uk
Tel: 023 8022 4224

No Limits (South) is a registered charity in England and Wales.
Registered Charity No. 1088835

How to contact us:

If you require this document in an
alternative format, ie  easy read, audio,

Braille or another language 
please contact us.

Family & Care

No Limits
13 High Street
Southampton

SO14 2DF

If you're a young person facing issues
in your family, caring for a family

member or a young parent looking for
some advice and support We’re here to

help!
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I think that the Young Carers Project has   definitely made
a difference, because I am a lot happier, knowing that I

have someone to turn to when things get rough

Support you (and your partner if you are together)
to prepare for looking after your baby
Help you understand the changes you are going
through and how you can have a good relationship
with your baby
Support you to navigate your way through
processes, meetings and paperwork including
those relating to your child’s health (e.g.
immunisations), childcare and learning.
Advise you on the physical care of your child, help
you to meet your child’s emotional health and
encourage a stable, stimulating environment.

Your mentor will:

A service for Children or Young Persons who
are caring for someone

Young Carers in
Southampton

Support for Families

Bright Beginnings

What we do

A young carer is someone aged 8-18 who helps to look
after a family member with a physical or learning disability,
mental ill health, chronic illness or may have difficulties with
drug/alcohol use. 

If you are affected by looking after a family member and
help with things such as: cooking, cleaning, shopping,
looking after younger siblings then you may be a young
carer.

Offer a break away from home and your caring
responsibilities
Opportunities to meet other young carers and make
new friends
One to one support
Group sessions
A chance to be listened to and to have a voice
Information and guidance
New opportunities & days out
A range of other support including in school support
Reduce isolation and opportunities to have fun

Young Carers is a project in
partnership with

 Young Carer aged 15

A befriending service for young parents aged
17-25 to help improve all aspects of their health

and the health of their baby.

If you are aged between 17-25 years old
If you want support to improve your health and the
health of your baby. 
If you would appreciate the support of a befriender.

This project is for you:

 
This support is delivered by volunteer mentors who
are matched with the young parents and become a
trusted, reliable, knowledgeable adult in their lives.

Specially trained No Limits Volunteers
Experienced parents themselves
Passionate about helping you be the best parents
you can be

Our Mentors are:

It really helps us to have parents and carers on board,
encouraging children and young people to access our
services. Together we can make sure that children and
young people get the help they need.

If you know a child or young person who might benefit
from accessing our services, please encourage them to
get in touch with us, or bring them into our Advice Centre
for them to talk to one of our trained youth workers.
All of our services are confidential, so we won’t tell you
about their problems unless they want us to. It often helps
to talk to someone in confidence and children and young
people tell us this is something they find helpful.

For details of organisations who
provide specialist support and advice

for parents, visit our website:

https://nolimitshelp.org.uk/contact-us/
https://nolimitshelp.org.uk/get-help/drop-ins/advice-centre/

