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Helping Young People
Help Themselves
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Welcome from our CEO

Here at No Limits we support children and young people in
Southampton and Hampshire to get the advice, support,
information and counselling they need. The need for our
services has never been greater.

Our Aims

No Limits supports, advises and educates young people, helping them to gain the skills and knowledge needed
to manage their lives, grow in confidence and build brighter futures. We aim to help children and young people
aged under 26 to help themselves achieve positive outcomes through offering caring, supportive, confidential
environments where young people can explore issues which are affecting their lives.

We all know that the pressures children and young people
are facing continue to grow. Knife crime, social media,
exam pressures, rising rents i these are just a few of the
issues that have been well documented in the press. At No
Limits we support children and young people with a wide
range of issues and the impact we have on individuals,
families and the communities we serve is significant.

Wedbve been del i ver i nigwesarewel respected ahddhave sdghificgneeapertise
in what we do. Children and young people trust us and we take that very seriously. We provide a
unique combination of prevention, early intervention and crisis support and we know it works
because young people tell us it does. Last year, young people who were engaged with us reported
a decrease in their stress levels, an increase in their confidence and a greater ability to deal with
their problems. We are continuing to respond to an increasing number of young people with highly
complex needs, with a corresponding increase in safeguarding issues. We positively change,
influence and even save lives. This is why we do what we do.

This is our annual Impact Report. It gives a flavour of our services and the positive impact they
have on children and young people. Looking to the future we are facing unpredictable and
unprecedented times. The Covid19 pandemic has impacted everyone. Children and young people
need us more now than ever before and No Limits will provide support through whatever is to
come. The flexibility of the team combined with the commitment and dedication to children and
young people means | have every confidence we will rise to the challenges that come our way.

| am proud to be the CEO of this incredible organisation, building on all the great work that has
gone before to ensure we continue to support children and young people to navigate an

increasingly challengingworld.1 6 m so grateful to the amazing
No Limits. Together we are here for all children and young people now and in the future.

Natalie Webb
CEO

Mission

To empower children and young people to reach their full potential through information, advice, counselling
and support.

1 We are committed to providing a holistic and confidential service for young people that empowers
them to reach their full potential.

1 We understand that children and young people face challenges on multiple levels, including with
mental and physical health, relationships, housing and money, accessing education and
employment.

1 We are passionate about ensuring that all children and young people know their worth, are
supported and cared for in times of need, and empowered to know their rights and advocate for
change.

1 We embrace diversity and equality of opportunities to inspire all children and young people, staff
and volunteers within No Limits

1 Our Youth Information, Advice and Counselling Service (YIACS model) provides an open door for
children and young people (up to age 25) to gain support, learn about their rights and access a
range of resources.

Our Values

At No Limits all our services are underpinned by core values, we are:
1 Safe and supportive

{1 Passionate and determined

1 Accessible and welcoming

f Caring and non-judgemental

1 Empowering and listening.

Al believe my support dimit, \mas dfferedi supporttirr ali argas |
of my life at every session. The service honestly changed my life so much. I now
basically have my dream job, drug free and the most content | have ever been. It's a
place for any young person seeking security, reassurance, support or even just short-
term safety. If | had all the money in the world (some of it!) would go to making sure
this service is accessible and stays open to all young people, with the vision to
support everyone.o



We are trusted by thousands of children and young people in Southampton and Hampshire to provide
reliable, high quality information and advice, helping young people to help themselves.

We offer advice and support for welfare & benefits, employment, and health and wellbeing support. This
includes

1 Homelessness prevention

1 Victim support / prevention

7 Support for Care Leavers and Looked After Children (LAC)

1 Advice and support for those experiencing or witnessing domestic violence
1 Advice and support for alcohol misuse

A spotlight on: The Advice Centre

Our core service offers advice and support through our drop-in Advice Centre in Southampton High Street,
a friendly, accessible space open for over 40 hours per week, including evenings and weekends. Young
people can drop in for a chat and cup of tea without appointment. This flexibility, combined with the non-
judgemental, young person-centred approach of the youth workers, mean that many of the barriers to
seeking help often faced by vulnerable young people are removed. The youth workers are trusted by the
young people i often the only professionals thatare seento be 6on t heir singory.
people can be referred on to our specialist services.

"No Limits is the first place | would go to if | had any problems. | think that they
are better than any other service | have used in the past. At No Limits there are
passionate staff who really care about young people, and | never feel judged when
coming to No Limits. They have always been on my side to help me out, and |
would recommend them to any young person going through a difficult time."

A spotlight on: Health and wellbeing drop -ins

Our Health and Wellbeing drop-ins take place in secondary schools and FE colleges in Southampton. Young

people can pop in for advice and support when it suits them, without appointment, on any issue.
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Megbs boyfri esnhde Iveas Ilhefrt awmidt h a f | a
small child. By the time she came to No Limits for support, she had already
built up rent arrears and was facing eviction. Her mental health had also
declined because of all the worry.

Our Community Support team worked with Meg to sort out her universal credit
claim and her ID appointment at the Job Centre. We talked to her housing
provider and helped her clear most of her rent arrears. We applied for a
Discretionary Housing Payment which also lowered Megbs counci |
these benefits in place Meg had enough to cover her rent and all other bills,
avoiding eviction. We then helped Meg complete a budget and, with the worry
of debt now eased, we suggested Meg undertake counselling with No Limits.
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